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QUALITY POLICY 

 
The Management of FORNITURAS TÉCNICAS, S.L. defines its Quality Policy as an integral 
part of the company’s strategic lines and is committed to complying with, disseminating, 
and ensuring its fulfillment by all personnel. 

The defined policies are translated into specific and measurable objectives, addressed in 
detail according to the descriptions in this policy. 

As a way of expressing its commitment to quality, the Quality Management System 
(QMS) of FORNITURAS TÉCNICAS, S.L. is based on the UNE EN ISO 9001:2015 standard 
for Quality Management Systems. 

The Quality Policy of FORNITURAS TÉCNICAS, S.L. encompasses all activities integrated 
into its QMS and is defined as follows: 

 We are committed to delivering this service in accordance with the requirements 
established by the relevant authorities and adapting to the needs of our 
stakeholders to provide a service that aligns with their expectations. 

 We also commit to complying with all applicable legal and regulatory 
requirements, as well as continuously improving the effectiveness of our Quality 
Management System. 

 We carry out activities that align with the needs of stakeholders while 
considering the company’s perspectives. 

 We ensure that all activities are perceived as reliable, effective, and efficient for 
all stakeholders. 

 We allocate the necessary time and resources while recognizing the importance 
of informing and training stakeholders. 

 To achieve this, we aim to provide our clients with a comprehensive and agile 
service, ensuring their satisfaction and strictly adhering to the applicable 
regulations. 

This policy serves as a reference framework for establishing and reviewing specific and 
measurable objectives, which are communicated within the organization and addressed 
in detail. 
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